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Sienaline SvslC~m 7 <SS7): The common Channel Out of Band Signaling protocol develoJlCd by the Consultallve Commillee
for International Telephone and Telegraph (CCI1T) and the American National Standards Institute (ANSI)

Signaling Transfer Point Access: Allows Ihe CUSlomer 10 access a specialized switch which provides SS7 network access and
performs SS7 messaging rouling and screening.

Special Access Servicte: Dedicated access between a Cuscomer's Premises and another Point of Presence for lhe purpose of
originating or tenninating communications. Special Access is available to bolh carriers and end users, as defined in this tariff.

Swicched Access Service: Access 10 the switched netWOrk of an Exchange Carrier for the purpose of originating or
lenninating communications. Switched Access is available to carriers. as defined ill this tariff.

Trunk:: A communications path connecting two swiu:hing systems in a netwOrk:. used in the establishment of an end-to-end
coMcction. .
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Access Services consistof furnishing communications serv ice in connectionwith onc·way and/or two-way
infontlation transmission betwccn points wilhin thc State of South Carolina undcr Ihe tcrms of this tariff.

2.1.2 Shoruge of Equipment or Facilities

2.1.2.1 The Company reserves the right to limit or to allocate the use of eltisting racilities. or of
additional faciliticsoffered by the Company when necessary because or lack or facilities or due
to some other cause beyond the Company's control.

2.1.2.2 The furnisbing of service under this wiff is subject to the availability on a continuing basis
ofall the necessary facilicies and is limiced to the capacity of the Company's Fiber Optic Cable'
facilities as _II as facilities the company may obtain from ocher Carriers from time to time.
to furnish service as required at the sole discretion of the Company.

2.1.2.3 The provisioaiag aDd ratontion of service in emergencies shall be in ac:coaIancc with Pan
64. Subpart D. Appendix A of the Fcdenal Conununic:ations Commission's Rules and
Regulations. which specifICS the priority system for such activities.

2.1.3 Terms and Conditions

2.1.3.1 Except as olhcrwise provided herein. service is provided and bUied on the basis of a minimum
period of at least one month. and shall continue to be provided until canc:elled by the
Customer. in writing. on not less than 30 days notice. Unless othcrwisc specified herein. for
the purpose of computing charges in this tariff. a month is considered to have JO days.

2.1.3.2 Customers may be required to enter into written Service Orders which shall contain or
reference the name of the Customer. a specific description of the service ordered: the nates to
be charged. the dunation of the services. and the terms and conditions in this tarirf. Customer
will also be required to execute any other documents as may be reasonably requested by the
Company.

2.1.3.3 At the expiration of the initial term specified in each Service Order. or in any extenSion
thereof. service" shall continue on a month to month basis at the then current ratcs unlcss
terminated by either pany upon 30 days wriuen notice. Any termination shall not relicve
Customer or its obli,ation to pay any charges incurred under the Service Order and this tariff
prior to termination. The rights and obligations which by their nature extend beyond the
termination of the term of thc Servicc Order shall survive such termination.

2.1.3.4 This tariff snail be interpretcd and governed by Ihe laws of the State of South Carolina without
regard for the State's choice of laws provisions.
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2. 1.3.5 The Customer agrees 10 operate Company-proviclcd equipmeOl in accordance wilh insl ruclions
of lhe Company or lhe Company's agen!. Failure 10 do so will void Company Iiabilily for
interruption of service and may make lhe Cuslomer responsible for damal!e to equipmenl
pursuantlo section 2.1.3.6 below.

2.1.3.6 The CUSlomer agrees 10 return 10 the Company all Company-provided equipment delivered to
Customer within five (5) days of terminalion of the service in connection with which the
equipment was used. Said equipmenl shall be in chc same condilion as when delivered to
Cuscomcr. normal war and tear only excepted. Cus«xner shall reimburse &he Company. upon
demand. for any com incurred by the Company due to Customer's failure 10 comply with this
provision.

2.1.4 Liabiliry of the Company

2.1.4.1 The liability of Ihe~ for daml&es arisin& out 'Of the furnishinc of iu Services.
includinc but not limited to misulces. omissions. interrUptions. delays. errors. ocher defects.
or represeawioas by tbe Company. or use of Ihcse services or damages arisinl out of the
failure 10 furnish the service whether caused by act or omission. shall be limited to the
extension of allowances for inlcmaption as sel fonh in 2.6 below. The extension of such
allowances for inIemapcion shall be the sole remedy of chc Customer and chc soIc liability of
the Company. The Company will not be liable for any direcl. indirect. incidental. special.
consequential. exemplary or punitive damales 10 Customer as.a result of any Company
service. cqWpmem or facilities. or the aas or omissions or nqligence of the Company's
employees or aleNS.

2.1.4.2 The Company's liability for willful misconcluct. if established as a result of judicial or
adminislralivep~ings. is nollimilcd by this lariff. The COmpany's liability. if any. wilh
regard to delayed inS&a1lation of Company facilities or commencemenl of service. shall not
exceed $1.000. With respecilO any other claim or SUil. by a Customer or by any others. for
damages associated with the ordering (including lhe reservalion of any specinc number for use
with a service). inS&a1lation (including delays thereof). provision. termination. maintenance.
repair interruption or resloralion of any service or facililies offered under this tariff. iIIiW
SUbjecllO the provisions of Seclion 2.6. lhe Company's liability. if any. shall be limited illS

provided herein.

2.1.4.3 The Company shall nor be liable for any delay or failure of performance or equipment due III

causes beyond ilS contro\' including but nOl Iimiled 10: aClS of God. nrc. nGOd. explosion tlf

other calastrophes; any law. order. regulalion. direction action. or requeslofThc Uniled States
government or of any other governmenl. including Slate and local governmenls havinl, "I
claiming jurisdiction over the Company. or of any depanment. agency. commission. bureau.
corpoBlion. or ocher instrumentality of anyone or more of these federal stale. or loe..l
governments. or of any military authority; preemption of existing service in compliance with
national emcrlencies; insurrections; riolS; wars; unavailability of rig.hts-of-way or materials:
or strikes. lockoulS work stoppages. or other labor difflcuhies.
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2.1.4.4 The Company shall not be liable for (a) any act or omission of any entity furniShing the
Company or the Company's Customers facilities or equipment used for the interconneclion
wilh Access Services; or (b) for the acts or omissions of olhe~ Common Carriers or
warehousemen.

2.1.4.5 The Company shall not be liable for any damages or·losses due to lhe fault or negligence of
the Customer or due to the failure or malfunction of Customer-provided equipmenl or
facililies .

2.1.4.6 The CUStOmer shall indemnify and hold the Company harmless from any and all loss. claims.
demands. suits, or ocher aaions. or any liabilil)' whatsoever. whether suffered. made.
illStitufed. or asserted by any ocher party or pcrson(s). and for any loss. damaF. or dcstnIclion
of any property, whedler owned by the Cusromer or ochers, caused or claimed to have been
caused directly or indiredly by Ihe inscallation. operation. failure to opente. maintenance.
removal. condition. location. or use of any installation or equipment provided by the
Company. The Company reserves the right to~uire each Customer to siln an alrcemcnt
acknowledging aca:plance of the provisions of this Section 2.1.4.6 as a condition precedenl
10 such inslallations.

2.1.4.7 The Company shall not be liable for any defacement of or damage to Customers Premises
resulting from the furnishing of services or equipment on such Premises or the installation or
removal mereef. unless such defacement or damage is caused by the gross negligence or
willful misconduct of me Com~ny's agents or employees. No agents or employees of other
panici~lingCarriers shall be deemed to be agents or employees of the Company.

2.1.4.8 NOlwithslanding lhe Customer's obligations as set forth in Section 2.3.2 below, the Company
shall be indemnified. defended and held hannless by the Customer. or by others aUlhorized
by il 10 use lhe service. againsl any claim. loss or damage arising from Customer's use of
services furnished under lhis tariff. including: claims for libel. slander, invasion of privacy or
infringement of copyright arising from the malerial. data, information, or other content
transmiued via lhe Company's service: and patenl infringemenlclaims arising from combining
or connecling lhe service offered by the Company wilh apparatus and syslems of the CUSlomer
or others: all olher claims arising OUI of any act or omission of lhe Cuslomer or Olhers. in
conneclion with any service provided by lhe Company pursuanllo lhis lariff.

2.1.4.9 The Company shall be .indemnified and held hannless by the End User againsuny claim. lo~s

or damage arising from the End User's use of services offered under this lariff includin1!
claims for libel. slander, invasion of privacy or infringemenl of copyright arising from the End
User's own communicalions; patenl infringement claims arising from the End User's
combining or connecting lhe service offered by the Company Wilh facilities or equipmenl
furnished by me End User of another Interexchange Carrier: or all olher claims arisinl! OUI or
any aCl or omission of lhe End User in connection with any service provided pursuanl 10 lhis
lariff.
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2.1.4 .10 The entire liability of the Company for any claim. loss. damag.e or expense from any cause
whatsoever shall in no event exceec:l sums actually paid to the Company by the Customer '·or
the specinc services giving rise to the claim. and no action or proceeding against the Company
shall be commenced more than one year after the service is rendered.

2.1.4.11 The Company makes no warranties or representation. express or implied. including warranties
or merchantability or nlness for a panicular use. except those expre!Sly set fonh herein.

2.1.4.12 The Company sbaJl ncK be liQle for any ace or omission of any other company or companies
furnishing a ponion of &he service. or for damages associated with service. Channels. or
equipmc:nlwhich result from &he operationofCustomer-provided systems. equipment. facilities
or service which lR inten:onneeted with Company services.

2.1.4.13 The Company does ncK pannaee nor malte any warranty with rc:speclto service insuliations
allocations at whida daen: is pracal an aunosphere dial is explosive. prone to fa". danprous
or otberwise _ .... for such insullalions. The Customer and End User shall indemnify
and hokllbc Cot.-Y harmIcss from any and all loss. claims. demands. suits or other actions.
or any liability whatsoever. whether suffered. made. instilUled or assened by the CUstomer or
by any other pany. for any personal injury to. or death of. any person or persons. or for any
loss. damaae or cIestnIctionofany property. whether owned by the Customer orothers. caused
or claimed 10 have been caused directly or indirectly. by the installation. operation. failure to
operate. maintenance. removal. presence. condition. locations or use of service furnished by
the Company at such locations.

2.1.4.14 The Company shall ncK be liable for the Customer's failure to fulfill its obliptions to take all
necessary steps including. without limitation. Obtaining, install ing and maintaining all necessary
equipment. materials and supplies. for interconnecting the tenninal equipment (If

conununications system of the Customer. or any third pany acting as its agent, to the
Company's Network. The Customer shall secure all licenses, pennits. rights-<lf-way. ~1l.J

other arnngernems necessary for such interconnection. In addition. the Customer shall en~ut("
that its equipment andlor system or that of its agent is properly interfaced with the ComplIn- •
service. that the signals emitted into the Company's Network are of the proper mode. h......
widlh. power, data speed. and signal level for the intended use of the Customer an.! .n

compliance with the criteria SCt fOM in Section 2.1.6 following. and thaI the signals d.. ,,,.
damage Company equipment. injure its personnel or degrade service to other CuStomer I'

the Customer or its agent fails to maintain and operate its equipmenl and lor system or (1141 •• ,

its agent properly. with resulting imminent hann to Company equipment. personnel. <II :h<"

quality of service 10 ocher CUSlomers, the Company. may. upon wrinen notice. require (he u'C

of procective equipment at the Customer's expense.
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2.1.5

If this fails to produce satisfactory quality and safety. the Company may, upon wrinen notice.
tenninate the Customer's service without liability.

2.1.4.15 The Compaay shall nol be liable for any act or omission conc:cming the implementation of
Presubsaiption. as defined herein.

2.1.4.16 With rapccl to TcIec:oanunicIti llcIay Scn'ice (TRS)• ..,. service provided by Company
which involves recciviac. uaasIaI.,. uansmiaia& or delivcria& masaccs by teIephoDe. tellt
telqlboAe.a~clevice for the cleat. or..,. OCher inIaument O¥CI' the facilities
of CoalpaDy or any coqnC'~ Carrier. CompIay's liabilily for the inccrNpcian or failun: of
the service shall not caaed all _ equal to the~·s cbarle for a one minute caU
to the called sution at the lime the affected calls waS made. .

NOlifaeation of Sgvice·Affcetinc AFljvitig

The Company will provide the CUSlomer reasonable notification of service·affecting activities that may
occur in normal operation of its business. Such activities may include. butlU'e not limited to. equipment
or facilities additions. removals or ramnaemenasand routine prevencativemaintenance. Generally. such
activities are nOl specific to an individual Customer but affect many Customers' services. No specifIC
advance notification period is applicable to all service activities. The Company will work cooperatively
with the Customer to detennine the reasonable. notifaeation requirements. With some emergency or
unplanned service.affecting conditions. such as an outqe resulting from cable damage. notification to
the Customer may not be possible.

Issued:

2.1.6 Provision of Equipment and Facilities

2.1.6.1 The Company shall use reasonable effons to make available services to a Customer on or
before a panicular date. subject to the provisions of and compliance by the Customer with, the
regulationsconaained in this tariff. The Company does not guarantee availability by any such
date and shall not be liable for any delays in commencing service to any Customer.

2.1.6.2 The Company shall usc reasonable dfons to maintain facilities and equipment that it furnishes
to the Customer. The Customer may not. nor may the Customer permit others to. rearrange.
disconnect. remove. auempt to repair or otherwise interfere with any of the facilities or
equipment installed by the Company. except upon the written consent of the Company.
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2.1.6.3 The Company may substitute. change or rearrange any equipmenl or facility at any time and
from time to time. but shall not thereby alter the technical parameters of the service provided
the Customer.

2.1.6.4 Equipmentlhe Company provides or inStIlls at the Customer Premises for use in connection
with the services the Company offers shall not be used for any purpose other than thaI for
which the Company provided it. •

2.1.6.5 The Customer shall be responsible for the payment of scrvice charges imposed on the
Company by another entity. for visits 10 the Customer Premises when the service diffICulty or
trouble repon rcsulu from the usc ofequipment or facilities provided by any party other than
the Company, including but notlimiled to the Customer.

2.1.6.6 The Company sbaU DOC be responsible for the instaliadOll, opcrItion, or maintcunc:e of any
Customer proviclcd communications equipment. Where such equipment is coanectod to «he
facilities ~isbed pursuant to this tariff. the responsibility of the Company shall be limited
to the furnishing of facilities offered under this tariff and to the maintenance and operation of
such facilities. NOlWithstanding the above. the Company shall not be responsible for:

(a) the transmission of signals by Customer-proyided equipment or for the quality of,
or defects in, such transmission:

Issued:

2.1.7

(b) the reception of sig~ls by Customer-provided equipment: or

(c) network control signaling where such signaling is perfonned by Customer-provided
network control signaling equipment.

2.1.6.7 The Company intends to work cooperalively with the Customer to deYelop network
COPtincency plans in order to maintain maximum network capability following nalural or man­
made disasters which affect telecommunications services.

2.1.6.8 The Company reserves the reasonable righlto assign. designate or change telephone numbers.
any other call number designalions associated with Access Services, or the Company serving
central office preftxes associaled with such numbers. when necessary in the conduct of ilS
business.

Non-routine Installation

At the Customer's request. installaiion and/or maintenance may be performed outside the Company's
rClular business hours or in unusual locations. In such cases, charges based on COSt of the actual '.bor.
material. or other COSlS incul'l'ClCl by or charled to lhe Company will apply. If installalion is staned
during regUlar business hours but. at die Customer's requesl. extends beyond regular business hours inlo
time periods inclUding. but not limited 10, weekends. holidays, and/or night hours. additional charles
may apply.

Julie L. Davis Effective:
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Subjecl to Ihe arrangement of the Company and 10 all ot Ihe re!!ulations comained in Ihis lariff. special
construction of facilities may be undcnaken on a reasonable dfons basis at the requeSI of Ihe Cuslomer.
Special construction is Ihat construction undenaken and characlerized by one or more of Ihe following:

(a) where facilities are not presently available and there is no other requirement for the facilities
so constructed;

(b) of a type other than that which Ihe Company would normally utilize in the furnishing of its
services:

(c) where facilities are to be installed over a roule other than thai which the Company would
normally utilize in die furnishinl of its services:

(d) where facilities are requested in a quantity lrelter than that which the Company would
normally COnstnlCl:

(e) where installation is on an expedited basis:

(I) on a temporary basis until permanent facilities are available:

2.1.9

(g) installation involving abnormal CostS: or

(h) in advance of its normal construction schedules.

Special construction charges for Special and Switched Access Service will be determined as described
in Sections 6.1.1 and 7.S .1. following.

Ownership of Facilities

Title to all facilities provided in accordance wilh this lariff remains in Ihe Company. ils agenls.
contractors or suppliers.

2.2 Prohibited Uses

Issued:

2.2.1

2.2.2

2.2.3

The services the Company offers shall not be used for any unlawful purpose or for any use as to which
the Customer has not obtained all required governmental approvals. authoriulions.licenses. consents and
permits.

The Company may require applicants for service who intend to use the Company's offerings for resale
and/or for shared use to file a letter with the Company confirming that their use of the Company's
offerin,s complies with relevInt laws and SC PSC regulations. policies. orders. and decisions; and if the
reseller intends to provide intrastate services. is cenified with the South Carolina Public Service
Conunission.

The Company may require a Customer to immediately shut down its transmission of signals if said
iransmission is causing interference to others.

Julie L. Davis Effcclive:
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2.3.1 The Customer shall he responsible for:

(a) the payment of all applicable charges pursuant to this tariff:
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et.

(b) reimbursing the Company for damage to. or loss of. the Company's facilities or equipmem
caused by the acts or omissions of the Customer; or the noncompliance by the Customer with
these regulations; or by fire or theft or other casualty on the Customer Premises. unless caused
by the negligence or willful misconduct of the employees or agents of the Company. The
Company will. upon reimbursement for damages to its facilities or equipment. cooperate with
the Customer in prosecuting a claim against the person causing such damage and the Customer
shall be subrogated in the Company's right of recovery of damages to the extent of such
payment;

(c) providing at no dw&e. as specified from time to time by the Company. any needed personnel.
equipment. spaCe. and power to operate Company facilities and equipment inSlaJlcd on the
Customer Premises. and the level of heating and air conditioning necessary 10 maintain the
proper operating environment on such Premises;

(d) obtaining. maintaining. and otherwise having full responsibility for all riplS-of-way and
conduit nc:ccssary for inaallation of fiber optic: cable and associalcd equipment USCld 10 provide
Access Services to the Customer from the cable buildin, cmrancc or propcny line to lhe
location of the equipment space described in 2.3.1(c) above. Any costs associated with
obtaining and maincaininl the rights-of-way described herein. including the cosu of altering
the stru¢ture to permit installation of the Company-provided facilities. shall be borne entirely
by. or may be charged by the Company to. the Customer. The Company may require the
Customer to demonstrate its compliance with this subsection prior to accepting an order for
service;

(e) providing a safe place to work and complying with all laws and regUlations regarding the
working conditions on the Premises at which Company employees and agents shall be
installing or mainaining the Company's facilities and equipment. The Customer may be
required to install and mainain Company facilities and equipment within a hazardous area if.
in the Company's opinion. injury or damage to the Company employees or propcny might
result from installation or maintenance by the Company. The Customer shall be responsible
for identifying. monitoring. removing. and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

(f) complying with all laws and regulations applicable to. and obtaining all consents. approvals.
licenses. and pennits as may be required with respect to. the location of Company facilities
and equipment in any Customer Premises or the rights-of-way for which Customer IS

respongble for obtaining under Section 2.3.1 (d) above; and granting or obtaining permission
for Company agents or employees to enter the Customer Premises at any time for the purpose
of insalling. inspecting. maintaining. repairing. or upon tennination of service as stated
herein. removing the facilities or equipment of the Company; and

Issued:

(g) nOl creating or allowing to be placed or maintained any liens or other encumbrances on the
Company's equipment or facilities.
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1st

, ,
, .J Ohli!!3tions of the Cuslomer <COOl.)

2.3.2 Claims

With respcctto any service or facility provided by the Company; Customer shall indemnify. defend and
hold harmless me Company from all claims. actions. damages. liabilities. costs. and expenses. including
rcasonableauomeys' fccs for:

(a) any loss. dcscruction or damage to propeny of the Company or any mird pany, or me death
of or injury to persons, including. but not limited to employees or invitees of either the
Company or me Cuaomer. to the extent caused by or resulcing rrom the negligent or
intentional act or omission ofthe Customer, its employees. alcnts. rcpfCSCntativcsor invitees;

(b) any claim, loss. damqc, expense or liability for infringement of any copyright, patent. trade
secret. or any proprietary or intellectual propeny right of any third pany. arisin, from any act
or omission by the Cuscomer. including, without limitation. use of the Company's servicesand
fxilitics in a manner not contemplated by the agreement between the CustOmer and the
Company.

issued:

2.3.3 Jurisdictional Reponing

The jurisdic:lional nponing requftments will be as specified below. When a Customer OIders Access
Service. its projcaed Percent Iatcrswe Usage (PIU) must be provided in whole nuaabcrs to the
Company. These wbok:nwnber pera:fttaJCS will be used by the Company to apportion the use and/or
charees between interstate and inuutate until a revised repon is received as SCI forth herein.

2.3.3.1 Originatinc Access: OriIinatillgaccess minutes may be based on U2ffac originatingat me State.
LATA or Local Switching Center level. provided mat me'uaffic being measured is only traffac
originating from the Company Local Switching Center(s). The Customer must provide the
Company with a projected PIU factor on a quanerly basis. as specified below. Originatin(!
access minutes will be measured as follows. based on type of access:

2.3.3.1.1 For Feature Group 0 Switched Access Service(s), as defined in Section 5.2.1.
where the Company can determine jurisdiction by it's call detail, me projeclN
Percent Interstate Usage (PIU) will be developed by the Company on a month"
basis by dividing me measured intersute originating access minutes by the hOC... 1

originating access minutes.

2.3.3.1.2 For Feature Group D with 950 Access. as dcfmed in Section 5.5.3.1, the CUSln"...,
must provide the Company with a projected PIU factor by supplying me Com""n­
with an inlerstate percentage of originating access minules.

2.3.3.1.3 For 500. 100, axx. calling card and operator service access, me Customer m.."
provide the COnlpany with a projected PIU factor for each type of access. P,..
CUSlomcr who provides a PIU faclor shall supply the Company wim an inter-."...
percentage of originating access minutes.

2.3.3.1.4 If no PIU for originating minutcs is submiued as specified herein, dlen dle proje"lnl
PIU will be set on a defaull basis of 50 percent intersute traffic and 50 pcrc.-nt
intrasute u:affic.
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., ~_ . .l Oblil!ations of Ihe Customer (ConI.)

2.3.3 Jurisdictional Reporting (Cont.)

2.3.3.2 Tennina1inc Access: For Feature Group 0 Switched Access Servlce(s). the Customer must
provide the Company with a projected PIU factor by supplying the Company with an interstate
percentage of tenninating access minutes on a quarterly basis. as dcscribed in Sections 2.3.3.4
below. If no projected PIU factor is submitted by the Customer, then the projected PIU will
be set on a default basis of 50 percent interstate traffic and 50 percent intrastatc traffic.

2.3.3.3 Except where the Company measured access minutes are used as set fonh in 2.3.3.1 above,
the Customer reponed Projeaed PIU factor as set forth above will be used until the Customer
repons a different projected PIU factor. as set fonh below. The revised report will serve as
the basis for future billing and will be effective on the next bill datc.

2.3.3.4 Effective on the fim of January. April, July and October of each year the Customer shall
update its interswe and inuaswc jurisdictional report. The Customer shall forward to the
CompaDy. to be received DO Ialcr &han IS days after the first of each such month. a revised
report showing the incent.ate and inlrastate percentage of use for the past three months ending
the last day of December. March. June and September. respectively. for each service arranled
for interstate use. l;tased soldy on the traffic originating from or tenninating to the Company
Local Swite:hing Center. The revised report will serve as the basis for the next three months
billing and will be effective on the bill date for that service. If the Customer does not supply
the repons for those services wherc reports are needed. the Company will assume the
percentage to be the same as that provided previously. For those cases in which a quanerly
report has never been received from the Customer, the Company ~i11 assume the percentages
to be the same as those provided in the Access Service Requesl.

2.3.3.5 Jurisdictional Repons VerifICation: For Switched Access Service. if a billing dispute arises
or a regulatory commission questions the projected PIU factor, the Customer will provide the
data issued to determine the projected PIU factor. The Customer will supply the data within
30 days of the Company requesl.

The Customer shall keep records of call detail from which the percentage of interstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspectionas reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit al any time during the year. The
Customer. at its own expense. has the right to retain an independent auditing finn.

For Special Access Service. if a billing dispute arises or a regulatory commission questions
the projected PIU factor, the Company will ask the Customer to provide the data the Customer
used to detennine the cenified interstate percentagc. The Customer shall supply the dala
within 30 days of the Company request. The Customer shall keep records of system design
and functions from which the percentage was detennined, and, upon requeSt of the Company.
shall make the records available for inspection as reasonably necessary for purposes of
verifications of the percentages.

Julie L. Davis Effective:
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2.3.3.6 Dctennination of Jur_tion of Mi~cd Use Special ACceess Service: When an ASR is
submilled for interstate and intrastate Special Access Service. the Customer will provide to the
Company an estimate of whether the interstate traffic will comprise more than 10 percent or
less than 10 percent of tocaltraffic. For existing services. the Customer is required to cenify
the jurisdiction of its service.

(a) If the Customer estimates that tJtc interstate trafflc on the service involved
COClStitules 10 percent or less of lhc Customer's tocal traffic on that service. the
service will be pfOYicled in accordance with the applicable rules and regUlations of
this tariff.

(b) If the Customer csUmaces that lhc inte:mate traffIC on the service involved
c:onstibllCS more than 10 PCR:Cnt of the: Customer's tocal traffic on lbat service. the
Kn'ic:c: will be pcovidCld in accordaacc: with the: applicable: rules and rqulalions of
MClmc:uo Access Transmission Services, Inc. Tariff F.C.C. No.1.

2.4 Customer Eouipment and Channels

2.4.1 In General

A Customer may transmit or receive information or signals via the facilities of the Company.

Issued:

2.4.2 Station Equipment

2.4.2.1 The Customer is responsible for providing and maintaining any terminal equipment on lhe
Customer Premises. The elcctric power consumed by such equipment shall be provided by.
and maintained at the e~pcnse of. lhe Customer. All such terminal equiprncnt must be
registered with the FCC under 47 C.F.R.. Pan 68 and all wiring must be installed and
maintained in compliance with those regulations. The Company will, where praclicable. nOlify
the Customer thallemporary discontinuanceof the use of a service may be required; however.
where prior notice is not practicable. nothing contained herein shall be deemed to impair the
Company's righl 10 discontinue fonhwith the usc of a service lemporarily if such action is
reasonable under the circumstances. In case of such temporary discontinuance,lhe Customer
will be promptly notified and afforded the oJlponunity to correclthe condition which gave rise
to the temporary discontinuance. During such period of temporary discontinuance. credit
allowance for service interruptions as set fonh in Section 2.6 following is not applicable

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and' facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impresSed on Company·provided
equipmenl and wiring by the connection, operation, or mainlenance of such equipment and
wiring shall be such as not to cause damage to the Company·provided equipmenl and wiring
or injury to the Company's employees or other persons. Any addilional protective equipment
required to prevent such damage or injury shall be provided by the Company at the Customer's
expense.

Julie L. Davis Effective:
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2.4.3.1 Any special interface equipment necessary to achieve compatioilily belween Ihe facilities and
equipmem of the Company used for furnishing Access Services and the Channels. facililies.
or equipment of others shall be provided al the Customer's e,"pense.

2.4.3.2 Access Scrviccs may be conncctcd to the scrvicesor facililies ofOIher communications carriers
only when authorized by. and in accordance with. the lerms and conditionsOrlhe tariffs orlhe
OIher communicalionscarriers which are applicable to such connecti~ns.

2.4.4 In$pCCtions

2.4.4.1 Upon rcasonabIc noc.iflCllion to the CUSlOIRCr. and at reasonable times. the Company may
make such testS and iaspedions as may be necessary to detennine that the CUSlOIRCr is
complyilll With rhe~ set forth in Section 2.4.2.2 for the installation. operation. and
maintenance of ClIItOaIer-provided facilities. equipment. and wiring in the connection of
Customer-plOYided fac:itilia ud equiplncnt to Company-owncd facilities and equipment. No
credit will be allowed for any imenupcions occuning during such inspections.

2.4.4.2 If the pRlCCCtive requiremems for Cuscomer-provided equipment are not being complied with.
the CompIny may take such action as it deems necessary to procect its facilities. equipment.
and personnel. The Campany will nocify the Customer promptly if there is any need for
funherc:orrectiyuaion. Wichin ten days of receiviag this notice. the Customer must take chis
corrective action and notify the Company of the action taken. If the Customer fails to do this.
the Company may take whatever additional action is deemed necessary. including the
suspension of service. to protect its facilities. equipmenl, and personnel from hann. The
Company will. upon requcst 24 hours in advance, provide Ihe Customer with a statement of
technical panmeters!hat the Customer's equipment must meet.

2.5 Pavment Arrangements

2.5.1 Pavmenl for Service

The Cuslomer is responsible for payment of all charges for service~ and facililies furnished by the:
Company to the Cuslomer or ils Joim or Authorized Users.

Julie L. Davis Effective:
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The CuStomer is responsible for the payment of any sales. use. gross receipts. excise. access
or Olher local. state and federal taxes. charles or surcharges (however designated) excluding
taxes on the Company's RCt income imposed on or based upon the provision. sale or use of
Access Services. All such IIxes shall be separately desicnated on the Company's invoices.
Any IIxes imposed by a local jurisdiction (e.g.. county and municipal IIxes) will only be
recovered from those Customers located in the affected jurisdictions. If an entity other than
the Company (e.g. uochcr carrier or a suppticr) imposes charaes on the Company. in addition
to its own internal COSts. in connectionwith a service for which the Company's Non-Recurring
Cbarae is specified. chose Charaes will be passed on to the CUStomer. It shall be the
responsibility of the CustOmCr to pay any such IIxes that subsequently become applicable
rc:uoactively.

2.5.1.2 A surdwJc is impaled on 111 cbarJcs for service ori.iaalincat addresses in ICatCS which levy,
or assan claim of riPI 10 levy. a lross receipts tax on cheCompany·s~ iuftY such
Stale. or a taX on imersIaIc access charaes incum:d by the Company for qilwinc access to
telephonc cxc:han&cs in that Stale. I lbis surcharge is based on the panicular Slate's receipts
taX IIld otber Stale taXeS iIIIposed directly or indirectly upon the Company by vinuc of. IIld
measured by, the IRISS receipts or revenues of the Company in that Sllte and/or payment of
interslate aa:css cbarIcs in that state. The surcharge will be shown as a separate line item on
the Customer's monthly invoice.

•

P.tl)ding lhe conclusion of any challenge to a jurisdiction's riptto impose a gross receipls IIX lhe Company may eleclto impose
and colleCl a surcharge covering such taXes. unless otherwise constrained by coun order or direction. or it may elect not to
impose and collect lhe surcharce. If il has collected a surcharce and the challenged tax is found to have been invalid and
unenforceable .the Company. in its sole discretion. will either reduce service rates for a fixed period of time in lhe future in order
10 flow - through 10 Customers an amount equivalent to the funds collected or il will credit or refund such amounts to affected
Customers (less ilS reasonable administrativecoslS). if the funds collected were retained by lhe Company or if they were delivered
over to lhe taxing jurisdiction and later returned to the Company. or negotiate an arrangement with the IIxing jurisdiction thaI
benefits Customers in the jurisdiction in the future.

Issued: Julie L. Davis Effeclive:
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The Company shall bill on a current basis all charges incurred by. and credits due 10. the Cuslomer
under this tariff auributable to services established. provided. or discontinued during the preced ing billing
period.

2.5.2.1 Non-Recurring Charges arc due and payable within 30 days aner the invoice dale. The
Company shall present invoiccs for Non-Recurring Charges mon!hly to !he Customer.

2.5.2.2 The Company shall present invoices for non-usage sensitive Recurring Charges monthly to the
Cuscomer. in advance of1he momh in which service is to be provided. and invoices for usqe
sensitive c:haqcs IIIOIldIIy to 1he Customer subsequent to the usage. Recurring and usage
sensitive charles shall be due and payable widlin 30 days aner the invoice date.

2.5.2.3 When service does lICK bqin on the first day of the month. or end on the last day of the
moadI;'1he dwJc for the fractioR of 1he month in which service was furnished will be
calculated on a pro-rata basis. based on the actual calendar month.

2.5.2.4 Billing of 1he Customer by the Company will begin on the Service Commencement Date.
Billing accrues through and includes the day that the service. circuit. amangemenl or
component is discontinued.

2.5.2.5 For Switc:hcd Aa:css Customers, for each month that the Customer pays the amount due within
30 days of the invoice date, the Customer shall receive a discount equal to 1 percent of the
monthly chal'JCS for its Direct Connect (including Tandem Overflow) or Tandem Connecl
Service invoiced for that rnonlh (less charges for installation. taxes. lax-related surcharges and
any olher discounts). The discount shall be applied in the form of a credil on the Customer's
subsequent month·s invoice.

For each month that the customer pays Ihe amounl due after 30 days from the invoice t!;JIC

the tariffed rales shall apply.

2.5.2.6 Amounls nOI paid within 30 days after lhe dale of invoice will be considered pasl due. 11 the

Company becomes concerned al any time aboulthe abiliry of a Cuslomer to pay its bills. lhe

Company may require that the Customer pay its bills within a specified number of days ..n..l

make such paymentS in cash or the equivalent of cash.

If a service is discoMected by the Company in accordance wilh Section 2.5.5 followinj! .. n..l

laler reslored. rcstoration of service will be subject 10 all applicable installation charges

2.5.2.7 The Customer shall notify the Company of any disputed ilems on an invoice within 90 d... ,
of receipt of the invoice. If the Customer and the Company are unable to resolve the disf''''c
10 their murual satisfaclion. the Customer may file a complainl with the South Carolina H. ...
Public Service Commission in accordance with the Agency's rules of procedures.
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2.5.2.8 Orderine. Raline and Billine of Access Services Where More Than One Exchanee Carrier is
Involvcd.

All Recurring and Non·RccurringCharges for services provided by each Exchange Carrier are
billed under each Company's applicable cariffs. Under a Meet Poinl Billing arrangement. the
Company will only bill for charges for lrafflc carried belween the Company Local Swilching
Center and lhe End User. •

The mulliple billin& arnnpmem cSeKribed in mis section is SUbjeello me provisions of me
Mulliple Exchange Carrier Access billia& Guidelines (MECAB) and me Multiple Exchange
Carrier Ordering and Desicn Guidelines (MECOO). cxccpllhal me Company will not bill for
local lransport as described in MECAB. The Company will bill me Tandem Connccc (as
defined in Scaion 5.3.3.1.1) rate eicmenlS as specified in mis Tuiff.

The Company must nodfy the Customer of: 1) me meet point oplion lhal will be used: 2) Ihc
Carrier(s) \hal will reDder dlc bill(s); 3) dlc Carria(s) to whom paylnellt should be.mniaed;
and 4) the Carricr(s) dial will provide die bill inquiry function. The Company shall provide
such notificalion althe time orders arc placed for Access Service. Addiliorcally.lhc Company
shall provide this notice in writing 30 days in advance of any changes in the amngemenl.

The Company will handle the ordering. rating and billing of Ac:c:.css Services under this tariff
where more than one Exchange Carrier is involved in the provision of Access Services. as
follows:

(I) The Company muSl receive an order for FealUre Group 0 (FGO) Switched Access
Service, as defined herein, ordered to the Company's Local Swilehing Cenler
lhrough a switch operaled by allOlhcr Exchange Carrier.

(2) In addilion, for FGD Switched Access Service ordered 10 the Company's Local
Swilching Cenler through a swilCh operaled by another Exchange Carrier wilh
whom the Company has an agrecment. the Customer may be required to submit an
order as specified by the Exchange Carrier which operales lhe switch.

(3) Separate bills will be rendered by Ihe Exchangc Carrier for FGD access servicc.

(4) Rating and Billing of Service: E.ach company will provide its ponion of access
service based on the regulations. rates and charges cont2incd in its respeclive Access
Service tariff. subject to the following rules. as appropriate:

(a) The application of non-distance sensitive rate elements varies according
10 the rale struclure and the localion of the facilities involved:

(i) when rates and charges are listed on a per minute basis, lhe
Company's rates and charges will apply 10 lramC originating
from the Customer's Premises and lerminaling al the End
User's premises. and vice versa.

Julie L. Davis Effeclive:
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2.53

2.5.4

Advance PaymeOls
For Special Access Service, to safquard its interests. the Company may require a Customer 10 make an
Advance Payment before services and facilities are furnished. The Advance Payment will nOI exceed
an amount equal to the Non.RecurriAlChalJe(s) and one month's estimated usage charges for the service
or facililY. In addition, where special construction is involved, the Advance Paymem may also include
an amount equal to the estimalCd Non-Recurring charges for the special construction and Recurring
Charges (if any) for a period to be set by acrccment between the Company and the Customer. The Ad­
vance Payment will be credited to the Customer's initial bill. An Advance Pay!"ent may be required in
addition to a deposit.

2.5.4.1 Before the service or facility is furnished to a Customer whose credit has not been duly estab­
lished. the COmplll1 mar require a Customer to make a deposit to be held as a guaranlcc for
the payment ofc:haqcs. A depositdocs not relieve the Customer of the responsibility for the
prompt paymcnr of bills on presentation. The deposit will not exceed an amount equal to:

(a) an amount in accss of two and oqe·half twelfths of the estimated charge for the
service for die ensuing twelve months: or

(b) one halt' ofdie estimated charge for the minimum payment for a service or facility
which has a minimum payment period of more than one month; except that the
deposit may iaclude an additional amounl in the event that a lerminalion charge is
applicable. In addition. the Company shall be entitled to require such an applicanl
or Customer to pay all its bills within a specified period of time. and 10 make such
payments in cash or the equivalent ofcash. Al the Con1pany's option. such deposit
may be refunded 10 the Customer's accounl at any time. Also, the Company
reserves the righl 10 cease accepling and processing Service Orders after il has
requested a security deposit and prior to Ihe Customer's compliance with this
request.

Issued:

2.5.4.2 A deposit may be required in addilion to an advance payment.

2.5.4.3 The Company shall pay interest on a deposit al the rate of seven (7) percenl per annum.
Imereston a deposit shall accrue annually and. if requested, shall be annually credited 10 lhe
CUSlomer by deducling sueh interest from lhe amount of Ihe neXI bill for service followinglhe
accrua I date.

2.5.4.4 The charges set forth in this tariff for Channel terminal ions contemplale installalions made III

normal localions and under nonnal working conditions. Any inslallations 10 be made under
olher circumstances are subjecl to additional charges.

2.5.4.5 When a service or facilily is discontinued. the amounl of a deposit. if any, will be applied 10

Ihe Cuslomer's accounrand any credit balance remaining will be refunded. Before the service
or facility is discominued, the Company may. at its option return the deposil or credit the
Customer's account.

Julie L. Davis Effeclive:
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2.5.5.8 The Company may disconlinue the furnishings of any and/or all servicc(s) 10 a Customer.
without incurring any liability·.

2.5.5.8.1 Immediately and withoul notice if the Company deems Ihat such aClion is necessar)'
to prevent or to protcct against fraud or 10 olherwise protcct its personnel. agents.
facilities or services. The Company may discontinue service pursuanlto this sub·
section 2.5.5.8.1.(01-0. if

(a) The Customer refuses to furnish information to the Company relarding
the Customer's credit-worthiness, its past or current use of Common
Carrier communications services or its planned use of servicc(s); or

(b) The Customer provides false information to the Company rqardinl the
CustOmer's identity, address, credit-worthiness, past or cunent use of
Common Canier conununicadons services, or its planned use of die
Company's service(s): or

.. (c) The CuStomer staleS that it will not comply with a request of the
Company for security for the payment for service(s) in accordance wilh
Section 2.5.4.1 above: or

p'
0(-.

:t
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(d) The Customer has been liven written notice by the Company of any put
due amount (which remains unpaid in whole or in pan) for any of the
Company's other Common Carrier conununications services to which lhe
Customer either subscribes or had subscribed or used: or

(e) The Customer uses service to transmit a message. locate a person or
olherwise give or obtain infonnation without payment for the service: or

(0 The Customer uses. or attempts or usc, service wilh Ihe intent to void Ihe
paymcnl. either in whole or in pan. of the tariffed charges for the service
by:

(I) Using or attempting to use service by rearranging. tampering
with. or making connections 10 the Company's service nm
authorized by this tariff: or

(2) Using Iricks. schemes. false or invalid numbers. false credit
devices. electromc devices: or

(3) Any olher fraudulem means or devices; or
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2.5.6

2.5.5.8.2 Immediately upon wriuen notice to the Customer of any sum thiny (30) days past
due:

2.5.5.8.3 Immediately upon written notice to tbe Customer. atter failure of the Customer to
comply with a request made by the Company for security f9r Ihe payment of service
in accordance with Section 2.5.4 .1. above; or

2.5.5.8.4 Seven (7) days after sendmg the Customer written notice of noncompliance with any
provision of mis tariff if me I1OIICOInPliance is not corrected within IIlat seven (1)
day period. The discominuance of service(s) by Ihc Company pursuant to this
Section docs not relieve the Customer of any obIiption to pay the Company for
charges due and owmg for service(s) furnished up to thc time of discontinuance.

2.5.5.9 In thc eYent Ihe Company incurs fees or expenses. including attorney's fees. in COllecting. or
aucmpting to collcct. any cbarges owed Ihc Company. the c:ustomer will be liable to ~
Company for the payment of all such fees and cxpenses reasonably incurred.

Cancellation of Application for Service

2.5.6.1 Applications for service are noncancellable unless the Company oIhcrwise agrees. Where me
Company pcnnits thc Customer to cancel an application for service prior to Ihc stan of service
or prior to any special construction. no charges will be imposed except as may be specified
in this Section and Section 3.2.3.

2.5.6.2 Where. prior to cancellation by the Customer. the Company incurs any expenses in installini!
the service or in preparing to install the service that it otherwise would not have incurred. a
charge equal to the COSts the Company incurred. less net salvage. shall apply. but in no case
shall this charge exceed the sum of the charge for the minimum period of services ordered.
including installation charges. and all charges others levy against the company that would ha"c
been chargeable to the Customer had service begun.

2.5.6.3 The special charges described in 2.5.6.1 through 2.5.6.2 will be calculated and applied nn •
case-by-case basis.
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Illlerruplions in service which are nOI due to the negligence of or noncompliance Wllh the /HOVlslons of lhls lariff
by. lhe Cuslomer or the operalion or malfunclion of lhe facililies. power. or equipmem pro\'idcd by the Cuslomer.
will be crediled 10 lhe CUSlomer as SCI fonh in 2.6.1 for lhe pan of lhe service lhal Ihe illlerruplion affecls

2.6.1 Credil for Inlerruplions

. 2.6.1.1 A credil allowance will be made when an inlerruplion occurs because of a failure of any
component furnished by the Company under this tariff. An interruption period begins whc~
the CUSlomer rcporu a servia:. facility or circuit. to be interrupted and releases it for testing
and repair. An interruption period ends when the service. facility. or circuit is operative. If
the Customer reporu a servia:. facility or circuit to be inoperative but declines to release it
for testing and repair. it is considered to be impaired. but not intetrupted.

2.6.1.2 For calculating credic allowances. every month is considered to have 30 days. A credit allow­
ance is applied on a pro-rata basis apinst the rates specified hereunder and is dependent upon
the length of the interruption. Only those facilities on the intenupted ponion of the circuit will
receive a credit.

2.6.1.3 Except as otherwise provided for herein. for Special Access Service. a credit allowance will
be given for interruptions of 15 minutes or more. Credit allowances shall be calculated IS
follows:

Intenuptions of 24 Hours or Less

Length of Intenuption Period
Intenuption To Be Credited

Less than 15 minutes None

15 minutes up to bUI 1110 Day
not including 3 hours

3 hours up to but not 115 Day
including 6 hours

6 hours up to but not 215 Day
including 9 hours

9 hours up to bUI not 3/5 Day
including 12 hours

12 hours up to bUlnol 4/5 Day
including 15 hours

15 hours up to but not One Day
including 24 hours

Two or more inlerruptions of 15 minutes or more during anyone 24-hour period shall be
considered as one interruption for the combined duralion of all the interruptions.
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2 REGULATIONS (ConL)

2.6 Allowances for Imerrupllon~ in Sel"\'lce (Cont)

2.6.1 Credit for Interruption~(Coml

2.6.1.3 (ConI.)

.._------
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2.6.2

ImerNllCionsOver 24 HO\!rs but Less Than 72 Hours. Interruptions over 24 hours
but less than 72 hours will be credited 1/5 day for each )·hour period or fraction
thereof. However, no more than one full day's credit will be allowed for any
period of 24 hours.

IntcIDIRlionsOvcr 72 Hours. Intcrruptionsover 12 hours will be credited 2 days for
each full 24-hour period. However, no more than 30 days credit will be allowed
for any one month period.

2.6.1.4 For Swicchcd Ac:c:ess Service. no credit will be allowed for an interruption of less than 24
hours. After Ihc first 24 hour period. a credit equal to 1130 of the Direct Connect facilities
c:haI'lCS will be applied co each interruption which is in excess of twelve hours and up to 24
hours.

Limitations on AUowanecs

No credit allowance will be made for:

(a) intenupcionsdue to the nqlilenccof. or noncompliance with thc provisions of this tariff by,
the Customer. AurIIoriud User. Joint-User. or other Conunon Carricr providing service
connected to the service of Company;

-
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(b) interruptions due to the ncgulCftCC of any person other than the Company. including. but not
limited to, the Customer or other Common Carriers connected to the Company's facilities;

(c) interruptions due to the failure or malfunction of non·Company equipment:

(d) interruptions of service during any period in which the Company is not given full and free
access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

(e) interruptions of service during a period in which the Customer cominues to use the sel"\'ice on
an impaired baSIS:

(f) interruptions of service during any period when the Customer has released service 10 Ihe
Company for maintenance purposes or for implementalion of a Customer order for a change
in service arrangements;

(g) interruption of sel"\'ice du.e 10 circumstances or causes beyond the control of the Company.

2.6.2.1 Use of Alternative Service Provided by the Company: ShO\!Id the Customer elect to use an
allernative service provided by the Company during the period that a service is interrupted,
the Customer must pay the tariffed rates and charges for the alternative service used.
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2 REGULATIONS (Conl.)

2.6 Allowanccs for Inlcrruptions in Servicc (Con!.)

2.6.3 Cancellation For Servicc Interruption
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Cancellation or tcnnination for service interruption is pcnniucd only if any circuit cllpcricnces a sing.le
continuous oUlage of 8 hours or more or cumulatiye service credits equaling 16 hours in a continuous
12-month period. Thc right to cancel service under this provision applies only 10 the single circuil which
has been subjeetto the oUlagc or cumulatiyc service credits.

2.7 Cancellation of Service

2.7. I If a Customer cancels services before the completion of the tenn for any reason whatsoever other than
a service inlerruption (as defined in Section 2.6.1 above). the Cuslomer agrees to pay 10 the Company
«he followina sums which shall become due and owina as of the effective date of «he c:anc:elbtion or
tenninationand shall be payablewidlia the period set fanh in Section 2.5.2: all CC)$ts. fees. and expenses
reasonably incurred in connection with 1) all Non-Recurrinl Charges reasonably expended by Company
to CSQblish service co CusIomcr. plus 2) any disconnection. early cancellation or tennination charges
reasonably incurred and paid co chii'd panics by Company on behalfof Customer. plus 3) all Reeurring
Charges specified in the applicable tariff for thc balaftc:e of the then current lenn.

The tennS and conditions specified in Section 3.2.3 will apply for cancellalion of an Access Service
Request.

2.8 Transfers and AssiCl!ll!il!lS

Neither the Company nor thc Customer !MY usip or tranSfer its riChts or duties in c:onnection~ Ihe services
and facilities provided by Ihe Company without the wrinen consenl of the olher pany. except that the Company may
assign its rights and duties (a) 10 any subsidiary. parenl Company or affiliale of the Company (b) pursuanl to any
sale or transfer of substantially all che assets of the Company; or pursuant to any financing. merger or
reorganization of the Company.

2.9 NOlices and Communications

2.9.1 The Customer shall designate on the Service Order an address 10 which the Company shall mail or
deliver all notices and other communicalions. cxcept lhal Ihe Cuslomer may also designate a separate
address to which the Company's bills for service shall be mailed.

2.9.2 The Company shall designale on the Service Order an address to which the Cuslomer shall mail or
deliver all notices and Olher communications. except that the Company may designate a separate address.
on each bill for service. 10 which thc Cuslomer shall mail payment on that bill.

2.9.3 All notices or other communications required to be given pursuant to this tariff shall be in writinl!
NOlices and olher communications of cither pany. and all bills mailed by lhe Company. shall be
presumed 10 haye been deliyered lo.the other pany on Ihe third business day following deposil of lhe
nOlice. communicalion. or bill with the U.S. Mail or a privale deliyery service. prepaid and properly
addressed. or when actually received or refused by the addressee. whichever occurs first.

-
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2.9.4 The Company or thc Cuslomer shall advise lhe other pany of any changes 10 lhe addresses designated
for nOlices. othcr communicalions or billing. by following the procedures for giving notice set fonh
herein.
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3.1 Genenl: This section sets fonh Ihe regulations and order related charges lor Access ServIce Requests (ASRi fur
Switched and Special Access Service. as defined in this tariff. These charges are In i1ddilion 10 olher lIpplicable
charges set forth in olher sections of this tariff.

3.1.1 Orderinl! Condilions: All services offered under this tariff will be ordered using an ASR. The formal
and terms of Ihe ASR will be as speciflCd in the industry Access Service Order Guidelines. unless
otherwise specified herein. A CUStomer may order any number of services of the same Iype and belween
the same Premises on a single ASR. All details for services for a panicular order must be idemical.

The Customer shall provide all information necessary for the Company to provide and bill for the
requested service. When placing an order for Access Service. the Customer shall provide the following
minimum information:

a. CUStomer name and Pn:mise(s) adcIras(es):
b. Billing name and address (when diffuem from Customer name and address)
c. Customer conlaCl name(s) ud ceIcphonc: number(s) for the following provisioning activities:

order negotiation. order confirmation. interactive design. installation and billing.

The order date (Application Dale) is the date on which the Company receives a firm· commitment and
suffICient information from the Cusromcr 10 allow processing of the ASR. The Customer is advised of
the eritk:al events in the provisionift& process. the Applk:atlon Date. the Plant Test Date and the Service
Commencement Date. at the time the Company gives the Customer a Firm Order Confirmation (FOC).
The FOC is forwarded to the Customer within 2 business days after the date on which all information
needed to process the ASR has been received by the Company.

..,
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3.1.2 Provision ofOther Services: Unless otherwise specified herein. all services offered under this tariff shall
be ordered with an ASR.

With the agreement of the Company. other services may subsequently be added to the ASR al any time.
up to and including the service date for the Access Service. When added subsequently. charges for a
Design Change as set fonh in Section 7.4.2 will apply when an engineering review is required.

Additional Engineering is nOI an ordering option, but will be applied to an ASR when Ihe Company
determines that Additional Engineering is necessary to accommodale a Cuslomer requesl. Addilional
Engineering will be provided by the Company at the request of Ihe Customer only when a Customer
requeslS additional lechnical information after the Company has already proVided Ihe technical
information included on the Design Layout Repon as set fonh herein. The Customer will be nOlified
when Additional Engineering is required. and will be furnished with a wrillen Slatemem selling fonh Ihe
justification for the Additional Engineering as well as an estimate of the charges. If the Customer agrees
to the Addilional Engineering. a firm order will be established. If the Cuslomer docs nOI wam Ihe
service or facilities after being nolified by the Company that Additional Engineering is required, the
Customer may cancel the order and no charges will apply. Once a firm order has been established. the
total charge to the Customer for the Additional Engineering may not exceed the original eSlimated amoun.
by more than 10 pereen:.
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Access Order: An ASR is required by Ihe Company 10 provide a Cuslomer bOlh Swilched and Special Accc~~

Service. as described herein. An ASR will be required for each new similar service arr..ngemeOl or group of

common circuils.

When a Cuslomer requests new or additional Switched Access Service. one or more ASR's may be required. The
number of orders required is dependent on the type of services and/or facilities being requested.

When placing an order for either Direct Connect Service or Tandem Connect Service. is described in Seclions
5.2.3.1.1 and 5.2.3.1.2. respectively. the Customer shall provide all slandard ASR ordering informalion as
specified in industry guidelines. The CuIromer will also be required 10 pfOYide this information to order additional
service for an existing service type. For DeW Customers ordering Tandem Connect Service. the Customer will only
be required to complete an ASR for installation of new service.

3.2.1 Acgss Service Date Imervals: Access Service is provided with one of the following Service Dale
intervalS:

-SCandanI1Merva1
-NqodalCd Imerval

The Computy will specify a FOe and the Service Commcnccment Dale contin,ent on the ASR being
compleu: as received. To the extent the Access Service can be made available with reasonable efron,
the Company will provide the Access Service in ac:conIance with the Customer's requested interval.
subject to the following conditions: .

3.2.1.1 Standan:!II!te!'Y!!: The SCandard Interval for Switched and Special Access Service will be 10
business days from the Application Date. This interval only applies to standard service
offerings for a Customer which is On-Net and at locations where there are pre-exislin!!
facilities to the Customer Premises. Access Services provided under the Standard Interval will
be i.RStalled during Company business hours.

3.2.1.2 Negoliated Interval: The Company will negotiate a Service Dale interval wilh the CUSlIllT1('f
when:

I) The Cuslomer requesls a Service Date before or beyond Ihe applicable SlanJ~''':

Interval Service Dale; or
2) There is no e·xisling facilily connecling the Customer Premises wilh Ihe COmfl""'

or
3) The Customer requests a service Ihal is nOI considered by Ihe Company 10 h<- •

standard service offering (for example. if Additional Engineering is requircll ,.,
complete the order); or

4) The Company, delermines thaI Access Service cannol be installed within 'he

Standard Inlerval.

The Company will offer a Service Date based on the type and quanlily or Access Service~ lhe
Customer has requested. The Negotiated Interval may nOl exceed by more than six monch'
the Standard Interval Service Dat~. or. when there is no Standard Interval. the: Comp..n,
offered Service Dale.

All services for which rales are applied on an Individual Case Basis are provided wllh A

Negotialed Interval.
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3.2.2 Access Service Request Modificalions: The Customer may request:a modificallon of ils ASR prior to
the Service Commencemenl Date. All modiflcalions must be in wriling using lhe induSlry ASR process.
The Company. in ilS sole discrelion. may accept a verbal modificalion from lhe Customer. The
Company will make every effon 10 accommodate:a requested modification when it is able to do so with
lhe normal work force assigned to complele such an order within normal business hours. Charges for
access service order modificalion will apply as set fonh below. on a per occurrence basis.

Any increase in the number ofSpecial Access Service Channels. Swilched Access Service lines. Trunks.
Direct Connect tnnspon facilities. Out of Band Signaling connections or any change in engineering or
functionality of a service will be created as a new ASR with a new Service Dale interval.

3.2.2.1 Service Commencem_t Dare Chances: ASR service daces for the installationof new services
or rcananJClllClll of exisbng services may be changed. but the new service elate may ROC

exceed the original Service Commencement Date by more than 30 calendar days. When, for
any reason. the Customer indicates thai service cannot be accepted for a periocl not to exceed
30 calendar days. and die Company accordinaly delays the SWI of service. a Service Date
Change Chal'le will apply. In addition, when the Customer submits a request for a Service
Date Chance that is less than five business days from the date of notification by the Customer,
a Service Dace Chaaae Charge and an Expedite Chal'le will apply. No Expedite Charge will
apply if the Cusromer requests a Service Date Change that is more than S business days from
the date of request by the Customer bUI earlier than the original requested Service
Commencement Date.

If the Customer reqUested service dale is more than JO calendar days after the original service
date. the order will be cancelled by the Company on the 31 St day. Appropriate cancellation
charges will be applied. If the Cuslomer slill requires Ihe service, the Customer must place
a new ASR with the Company.

The Service Dale Change Charge will apply on a per order. per occurrence basis for each
service date changed. The applicable charges are sel fonh in Section 7.4.2.

3.2.2.2 Desien Change Charle: The Cuslomer may requesl a Design Change 10 the service ordered.
A Design Change is any change to an ASR which requires Engineering Review. An
Engineering Review is a review by Company personnel of Ihe service ordered and Ihe
requesled changes to delennine what change(s) in lhe design. if any. are necessary 10 meel the
Customer's request. Design Changes include such changes as lhe addition or deletion of
oplional features or functions. a change in the Iypc of Transpon Tenninalion (Switched Access
only) or type of Channel interface. Any olher changes are nOI considered Design Changes for
purpose of this subsection and will require issuance of a new ASR and the cancellation of Ihe
original ASR with appro"riale cancellalion charges applied.

The Design Change Charge will apply on a per order, per occurrence basis. for each order
requiring a Design Change. The applicable charges. as set fonh in Section 7.4.2. are in
addition to any Service Date Change Charges thaI may apply.

Julie L. Davis Effeclive:
Manager. Rales and Tariffs

MClmetro Access Transmission Services. Inc.
780 Johnson Ferry Road. Suite 700. Allanta. GA 30342


